
WSBI Microfinance providers 
 
Africa* 
 
Egypt 
National Bank for Development (NBD) 
El Borsa El Gededa St. 5A  
P.O. Box 647  
EG - CAIRO  
Tel. (+ 20 2) 3928849 
Fax (+ 20 2) 3905681 
  
Kenya 
Kenya Post Office Savings Bank 
Postbank House Banda Street  
P.O. Box 30311  
KE - NAIROBI  
Tel. (+ 254 2) 229551  
Fax (+ 254 2) 229186   
 
 
Madagascar 
Caisse d'Epargne de Madagascar 
21, rue Karija Tsaralalana  
MG - 101 ANTANANARIVO  
Tel. (+ 261) 20 222255  
Fax (+ 261) 20 227133   
  
Senegal 
La Poste 
Rue Abdoulaye Seck Marie  
Parsine, 6  
SN - DAKAR  
Tel. (+ 221) 8492165  
Fax (+ 221) 8236297 
  
Tanzania 
Tanzania Postal Bank 
Extelcoms / Annex Building Samora 
Avenue  - P.O. Box 9300  
TZ - DAR ES SALAAM  
Tel. (+ 255 51) 22 211 5258 
Fax (+ 255 51) 22 211 48 15 
  
Togo 
Caisse d'Epargne du Togo 
Av. de la Nouvelle Marche 23  
TG - LOME  
Tel. (+ 228)2 212047  
Fax (+ 228) 2 218583 
  
Zambia 
National Savings & Credit Bank of Zambia 
Cairo Road 248  
B P.O. Box 30067  
ZM - LUSAKA  
Tel. (+ 260 1) 227534 
Fax (+ 260 1) 223296   
 



Americas 
 
Bolivia 
Cooperativa “La Merced” Ltda 
Calle Junín 363  
Casilla Postal no. 297  
BO - SANTA CRUZ DE LA SIERRA  
Tel. (+ 591 3) 3367200 
Fax (+ 591 3) 363707   
  
Bolivia 
Union Boliviana de Entitades Financieras 
de Ahorro y Préstamo para la Vivienda – 
UNIVIV 
Av. Mcal. Santa Cruz 1364 Edificio La 
Primera - 3r piso Casilla n. 4603  
BO - 8993 LA PAZ  
Tel. (+ 591 2) 317411  
Fax (+ 591 2) 317411   
  
Chile  
Banco del Estado de Chile 
Affiliate: BanEstado Microempresas 
Av. Libertador B. O’Higgins 1111/6  
CL - SANTIAGO DE CHILE 21  
Tel. (+ 56 2) 9707000 
Fax (+ 56 2) 9705730   
  
Colombia 
Banco Caja Social  
Carrera 7a, 77-65, Piso 11,  
Apartado Aéreo 31247  
CO - SANTA FE DE BOGOTA  
Tel. (+57 1) 3138000 
Fax (+ 57 1) 3137113 
  
Cuba 
Banco Popular del Ahorro* 
Calle 16, N° 306 e 3ra y 5ta  
Av. Miramar; Playa  
CU - CIUDAD DE LA HABANA  
Tel. (+ 537) 2028240 
Fax (+ 537) 2041180 
  

Dominican Republic 
Banco Nacional de la Vivienda 
Av. Tiradentes 53  
Ensanche Naco Apartado 1504  
DO - SANTO DOMINGO  
Tel. (+ 1809) 5656621  
Fax (+ 1809) 5658543 
 
El Salvador 
Federación de Cajas de Crédito y Bancos 
de los Trabajadores (Fedecrédito) 
Ave. Norte y 23 Calle Poniente 25  
ES - SAN SALVADOR  
Tel. (+ 503) 2265191/2255922  
Fax (+ 503) 2267059   
  
México 
BANSEFI – Banco del Ahorro Nacional y 
Servicios Financieros 
Av. Rio Magdalena 115 2° piso Col. 
Tizapán San Angel 
01090 MEXICO 
Tel. (+52 55)  54 81 33 00 
Fax. (+52 55) 54 81 33 56 
  
Panama 
Caja de Ahorros de Panama 
Unidad de Microbanca 
Vía España y Calle Thais de Pons 
Apartado Postal 1740  
RP - PANAMA 1  
Tel. (+507) 2051011 
Fax (+507) 2693674 
  
Peru 
Federación Peruana de Cajas Municipales 
de Ahorro y Crédito (FEPCMAC)  
Calle Conde de Chinchón 918  
San Isidro-LIMA 
Tel: (+51 1) 222-4002  
Tel/fax: (+51 1) 222-4003   



Asia 
 
India 
National Savings Branch, Ministry of 
Finance* 
Ministry of Finance Government of India 
Sector-III/564-A,  
R.K. Puram North Block  
IN-110001 NEW DEHLI  
Tel. (+ 9111) 23 093810 
Fax (+ 9111) 23 094052 
  
Kazakhstan 
Halyk Savings Bank of Kazakhstan 
Rozybakiev Street 97 
KA - 480046 ALMATY  
Tel. (+7 3272) 679738  
Fax (+7 3272) 500345   
 
Malaysia 
Bank Simpanan Nasional 
117 Jalan Ampang  
Tingkat 21, Wisma BSN 
MY - 50450 KUALA LUMPUR  
Tel. (+ 60 3) 21623222  
Fax (+ 60 3) 21626363   
  
Mongolia 
The Savings Bank, Mongolia 
6 Commerce Street  
MONGOLIA  ULAANBATAR 
Tel. (+976 11) 378724 
Fax (+976 11) 310621 
 
Philippines  
Philippine Postal Savings Bank* 
PostalBank Center 
Liwasang Bonifacio 
1000 Manila 

 
Sri Lanka 
National Savings Bank* 
Savings Bank Building 255, Galle Road P.O. 
Box 1732  
LK - COLOMBO 3  
Tel. (+ 94 1) 573015/573008  
Fax (+ 94 1) 573170 
  
Thailand 
Government Savings Bank of Thailand 
Phaholyodhin Road 470  
TH - 10400 BANGKOK  
Tel. (+ 66 2) 2998122 
Fax (+ 66 2) 2998490 
  
Uzbekistan 
The State Commercial People Bank of the 
Republic of Uzbekistan 
Qatartol st. 46  
UZ- Tashkent Uzbekistan, 700096  
Tel. (+998-712) 785944 
Fax (+998-711)1736913 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Lusophone countries  
 
Cape Verde 
Caixa Ecónomica de Cabo Verde (CECV) 
Ave. Cidade de Lisboa C.P. 199  
CV - PRAIA-FAZENDA  
Tel. (+ 238) 615561/2/3  
Fax (+ 238) 615560   
  
Brazil 
Caixa Econômica Federal do Brasil  
Gerencia de Microfinanzas 
Sector Bancário Sul, Quadra 04  
Lote 3/4, 20 Andar  
BR - 70092-900 BRASILIA D.F.  
Tel. (+ 55 61) 4149972 
Fax (+ 55 61) 4149732 
  
Portugal 
Caixa Geral de Depósitos 
Av. Joao XXI, 63 Apartado 1795  
P - 1017 LISBOA  
Tel. (+ 351 21) 7923000 
Fax (+ 351 21) 7905066 
  
  
 

Portugal 
Montepio Geral 
Rua do Ouro, 219-241,3° Andar 
P - 1100-062 Lisboa 
Tel. (+ 351 21) 322 31 70 
Fax (+ 351 21) 336 07 72 
  
Mozambique 
Cooperativa de Crédito para o 
Desenvolvimento Rural (CCDR) 
Av. Karl Marx, 617 P.O. Box 1892 MZ -  
MAPUTO  
Tel. (+258 1) 429405  
Fax (+258 1) 322893   



Europe: (Mainly micro and SME finance providers) 
 
Bulgaria 
Bulgarian Post Bank 
1 Bulgaria Square P.O. Box 647  
BG - 1414 SOFIA  
Tel. (+ 359 2) 9632096  
Fax (+ 359 2) 9634082 
  
Bulgaria 
DSK Bank plc 
Moskovska Street 19  
BG - 1040 SOFIA  
Tel. (+ 359 2) 9391220 
Fax (+ 359 2) 9806477 
  
Czech Republic 
Waldviertler Sparkasse von 1842 – 
Jindrichuv Hradec 
Klasterska 126/II  
CZ  377 01 JINDRICHUV HRADEC Tel. 
(+ 420 384) 377300  
Fax (+ 420384) 377309 
  
France 
Groupe Caisses d’Epargne 
Bd. Saint-Jacques 77 
F - 75673 PARIS 
Tel. (33 1) 58 404142 
Fax (33 1) 58 40 48 00 
  
France 
Fédération Nationale des Caisses 
d’Epargne 
Rue de la Faisanderie 125   
75016 PARIS 
France 
Tel. (+33) 1 44 38 50 16 
Fax  (+33) 1 44 38 50 99 
 
Germany 
Deutscher Sparkassen- und Giroverband 
e.V. (DSGV)  
Charlottenstrasse 4 -  
D - 10117 BERLIN  
Tel. (+ 49 30) 202250 
Fax (+ 49 30)20225250 
  
Hungary 
Országos Takarékpénztár és 
Kereskedelmi Bank Rt. (OTP)  
Nádor u.  
16 H -1051 BUDAPEST  
Tel. (+ 36 1) 3531444 
Fax (+ 36 1) 3126858   
  
 
 
 
 

Hungary 
Posta Bank  
Jóssef nádor tér 1  
H - 1920 BUDAPEST  
Tel. (+ 36 1) 3180855  
Fax (+ 36 1) 3171369   
  
Iceland 
Samband Islenskra Sparisjóda  
Raudárarstígur 27  
IS - 105 REYKJAVIK  
Tel. (+ 354) 5404000 
Fax (+ 354) 5404001 
  
Malta 
Bank of Valetta 
Head Office  BOV Centre, High Street 
MA- Sliema, SLM 16 
Tel (+ 356) 2321 3303  
Fax (+ 356) 21 313139 
 
Netherlands 
SNS Reaal Group  
Croeselaan 1  
NL-3521 BJ Utrecht  
Tel. (+31 30) 291 52 00 
Fax (+ 31 30) 2915000   
  
Romania 
Banc Post SA 
Libertatii Av. 18 Bloc 104 Sector 5 Of. 
Postal 42  
RO - 76106 BUCAREST  
Tel. (+ 40 21) 3361124 
Fax (+ 40 21) 3360772  
  
Romania 
Casa de Economii si Consemnatiuni  
Calea Victoriei 13 Sector 3  
RO - 170104 BUCAREST  
Tel. (+ 40 21) 3122895 
Fax (+ 40 21) 3125425 
  
Russia 
Sberbank 
Vavilov St. 19  
RUSSIA - 117817 MOSCOW  
Tel. (+ 70 95) 9575758 
Fax (+ 70 95) 7473758   
  
San Marino 
Cassa di Risparmio della Repubblica di 
San Marino 
Piazza del Titano 2  
SM- 47031 REP. DI SAN MARINO  
Tel. (+ 378) 872301 
Fax (+ 378) 872700 
  



Slovak Republic 
Slovenska Sporitelna AS  
Suché myto 4  
SK - 816 07 BRATISLAVA  
Tel. (+ 421 2) 59574500 
Fax (+ 421 2) 5957409   
  
Spain 
Confederación Española de Cajas de 
Ahorros (CECA)  
Alcalá 27  
E - 28014 MADRID  
Tel. (+ 34 91) 5965000  
Fax (+ 34 91) 5965700   
  
Sweden 
Swedbank - FöreningsSparbanken AB 
(publ) 
Brunkebergstorg 8  
S - 10534 STOCKHOLM  
Tel. (+ 46 8) 58590000  
Fax (+ 46 8) 7968092 
  
 

Switzerland 
Banque Cantonale de Genève 
Quai de l'Ille 17 C.P. 2251  
CH - 1211 GENEVE  
Tel. (+ 41 22) 3172727  
Fax (+ 41 22) 3172737 
  
United Kingdom 
Lloyds TSB Bank plc 
Gresham Street, 25 
GB - EC2V 7HN LONDON  
Tel. (+ 44 171) 6261500  
Fax (+ 44 171) 3522030   

 
 
*Microsavings providers 
Source: WSBI, based on replies of members to WSBI questionnaire 2002 and some 
additional information from members. 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


